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The further development 
of Diabetes WA’s Health 
Services division has seen 
the formation of HealthSmart 
Solutions, through which 
Diabetes WA now delivers 
a wider range of education 
and training services to 
businesses and other 
organisations in Western 
Australia. HealthSmart 
Solutions’ consulting fees 
and retail activities in 2012/13 
saw sales revenue increase 
28% to $334,414 in this 
important area. The ongoing 
development of our program 
and service platform continues 
to create significant demand 
for increased resourcing. 

As part of a strategy to 
increase the capacity and 
effectiveness of Diabetes 
WA’s fundraising efforts, 
this year we also launched 
the Diabetes WA Foundation 
as a vehicle to resource our 
expanded range of services. 

In May 2013 we hosted 
the inaugural meeting of 
the WA Parliamentary 
Diabetes Support Group 
(WA PDSG). Modelled on 

the very successful Federal 
group, the WA PDSG brings 
together representatives of 
all political factions, from 
regions throughout WA, who 
share a common interest 
in progressing the diabetes 
agenda. An early focus will 
be finalising arrangements 
for the provision of funding 
to enable all teachers in WA 
schools to receive diabetes 
‘first aid’ training, helping 
them better understand and 
manage diabetes in the school 
environment. 

This year our Kellion Victory 
Award program saw 23 
individuals and their carers 
acknowledged for their great 
achievement in living with 
diabetes. This year we again 
recognised several recipients 
who have lived with diabetes 
for 70 years. 

The inaugural Diabetes FYI 
corporate lunch series was 
launched with some 230 
people from WA’s business 
community coming together 
at the State Function Centre in 
Kings Park. Keynote speaker 
Mr Richard Goyder, CEO 

of Wesfarmers, described 
the importance of achieving 
a work life balance and his 
family’s own journey with 
diabetes. 

A significant task for our 
organisation continues to 
be the management of the 
National Diabetes Service 
Scheme (NDSS) in WA. Under 
the NDSS contract, Diabetes 
WA provides diabetes 
products and self-management 
services to people registered 
on the Scheme. With the 
numbers of people being 
diagnosed with diabetes in 
WA growing at some 840 per 
month, the NDSS continues 
to be Diabetes WA’s major 
source of revenue, accounting 
for $3.39M (53%) of Diabetes 
WA’s income. Growth trends 
are evident throughout 
Diabetes WA’s operation 
with organisational turnover 
increasing 16% to $6.35M. 

Finally, and very importantly, 
I thank our Board members, 
CEO, staff and volunteers for 
their energy, dedication and 
commitment to our cause. It 
is their combined effort that 

enables us to respond to our 
mission: to create ‘freedom 
from diabetes’.

MOIRA WATSON

Thank you 
to our 
partners and 
supporters
We sincerely thank the 
many organisations and 
individuals who have 
supported us throughout 
the year. We would 
particularly like to 
acknowledge: 

 • Aboriginal Health Council of WA
 • Alyssa Hayden MLC; 
Parliamentary Secretary to the 
Deputy Premier; Minister of 
Health; Tourism

 • Bankwest
 • BDO
 • Black Swan State Theatre 
Company

 • Boarders of Santa Maria College
 • Business News
 • Chamber of Minerals and Energy
 • Community Newspaper Group
 • Department of Health and 
Ageing, Commonwealth 
Government

 • Department of Health, 
Government of Western 
Australia

 • Derbarl Yerrigan Health Service
 • Desert Feet Tour
 • DESMOND UK
 • Diabetes Australia
 • Eli Lilly

 • Fishing WA
 • Foodbank WA
 • Francis Burt Chambers
 • Fremantle Dockers Football Club
 • Google AdWords
 • HBF
 • Healthway
 • Host Communications
 • Ian Anderson
 • Johnson & Johnson 
 • Judi Moylan
 • Ken Wyatt, AM MP, Member for 
Hasluck

 • Lester Blades
 • Lions Outback Vision
 • Lotterywest
 • LTM Risk Partners
 • MedicAlert
 • Mitchell & Partners
 • National Diabetes Services 
Scheme

 • Nero Visual Design
 • Nipro 
 • Norton Rose Australia

 • Novo Nordisk
 • Office for Aboriginal and  
Torres Strait Islander Health

 • Office of Aboriginal Health, 
Department of Health WA

 • PHAIWA
 • Planet Creative
 • Princess Margaret Hospital
 • Quality Press
 • Roche  
 • Sarre Corporate Photography
 • Squire Sanders
 • Steve Mills, 882 6PR Radio
 • Time Conti Sheffield
 • The Gordon family
 • The Goyder family
 • The Taylor family estate
 • WA Ballet
 • WA Football Commission
 • Wembley Golf Course
 • Wembley Supa IGA
 • West Coast Eagles Football Club
 • Wrays

President’s Report 
This year has been a significant one for Diabetes WA, with several important 
initiatives being launched and our organisation continuing to grow. 

Diabetes accounts 
for 30% of hospital 
admissions in WA.
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110,000 people in Western 
Australia are currently 
diagnosed with diabetes, a 
figure increasing by more 
than 10,000 per annum. 
In addition, it is estimated 
that the same number of 
Western Australians live with 
undiagnosed diabetes. It is 
not an overstatement to say 
that we face a ‘global diabetes 
pandemic’, and that it is 
therefore imperative that there 
be a vigorous and sustained 
effort to address this problem. 

As Patrons of Diabetes WA, 
we are proud to be associated 
with the important work that it 
has undertaken for almost 50 
years, striving to find a means 
of prevention and cure of 
diabetes, while assisting those 
living with or affected by it. 

This is the third annual review 
published during our time 
as Patrons, during which 
we have seen Diabetes WA 
extend its range of programs 
and services aimed at helping 
those living with the condition 

to successfully manage it, and 
to minimise the possibility of 
the serious complications that 
can arise. 

The report gives an overview 
of the strategies and projects 
Diabetes WA undertakes, 
to raise awareness and 
knowledge about preventing 
the condition, through 
collaboration with health 
professionals, educators, 
media, business, aged care, 
the government, and others. 

Diabetes has an enormous 
impact on people living 
with it, their families, their 
workplaces, the healthcare 
system, and the community 
as a whole. Over 1.5 million 
Australians already have 
diabetes. It is estimated that 
there is a new diagnosis 
every five minutes. It is likely 
to become Australia’s most 
prevalent chronic condition 
within five years. 

We applaud the commitment, 
hard work, innovation and 
dedication that Diabetes WA 
has shown in addressing 
this challenge.     

 

Patrons and Board
Patrons
His Excellency, Malcolm McCusker AO CVO QC, Governor of 
Western Australia & Mrs Tonya McCusker

Vice Patrons
Mayor Carol Adams, Town of Kwinana
President Lynette Baker, Shire of Corrigin
President Richard Chadwick, Shire of Narrogin
President Lynne Craigie, Shire of East Pilbara
Mayor Paddi Creevey, City of Mandurah
President Cathy Crosby, Shire of Kent
President Michael Giles, Shire of Boyup Brook
Mayor Heather Henderson, City of Subiaco
Mayor Max Hipkins, City of Nedlands
Mayor Logan Howlett, City of Cockburn 
Mayor Terence Kenyon, City of Bayswater
Mayor Alannah MacTiernan, City of Vincent 
President Eileen O’Connell, Shire of Nungarin 
Mayor Brad Pettitt, City of Fremantle 
Mayor Troy Pickard, City of Joondalup 
Lord Mayor Lisa Scaffidi, City of Perth
Mayor David Smith, City of Bunbury
President Ricky Storer, Shire of Koorda
Mayor Trevor Vaughan, Town of Victoria Park 
Mayor Dennis Wellington, City of Albany
Mayor Simon Withers, Town of Cambridge

Board
The Board of Diabetes WA comprises a committed group of 
professional people from a broad cross section of health and 
commercial backgrounds. They are elected by Diabetes WA 
members to ensure effective governance and development of 
Diabetes WA is maintained. During the last financial year the 
Board met six times. The members are:

President: Moira Watson
Vice President: Paul Vivian
Treasurer: Gary Walton
Secretary: Andrew Burnett
Directors: Janelle Marr, Dr Alan Wright, Jim Dodds and Tony Lester
Chief Executive Officer: Andrew Wagstaff

Committees of the Board
Finance, Audit and Risk Management Committee: Members Gary 
Walton (Chair), Moira Watson, Janelle Marr and Dr Alan Wright 
met six times to review Diabetes WA accounting and finance 
policies, principles and practices.

Governance Committee: Members Andrew Burnett (Chair), Moira 
Watson, Jim Dodds and Tony Lester met four times to oversee 
the adherence to good governance practices.

Message from our Patrons
A message from His Excellency Mr Malcolm 
McCusker, AO CVO QC, Governor of Western 
Australia and Mrs Tonya McCusker.

GOVERNOR

MRS TONYA MCCUSKER

Strong 
evidence 
shows that 
type 2 
diabetes can 
be delayed 
or prevented 
by up to 
58% of cases 
in the high 
risk (pre-
diabetes) 
population.

27 people are diagnosed with diabetes each day in Western Australia.



Diabetes WA’s 
vision and 
objectives
Founded in 1965, Diabetes WA 
is the peak body and voice of 
diabetes in Western Australia. 
 

The vision of Diabetes WA is 
‘freedom from diabetes’, and 
our mission is to minimise the 
impact of diabetes in the WA 
community by:

 • Providing diabetes-related 
products to the Western 
Australian community to help 
people manage the condition. 
 

 • Reducing the occurrence of 
type 2 diabetes by informing 
and coaching consumers. 

 • Mitigating the health and social 
impact of type 1, type 2 and 
gestational diabetes through 
the provision of education and  
support services. 
 
 

 • Supporting other organisations 
that undertake research 
into a cure for diabetes 
and deliver interventions to 
people with diabetes. 

This important work can not be 
achieved alone. It is through the 
generosity and support of the 
WA community that we are able 
to ensure this work is delivered 
and sustained for the future.

Diabetes Education 
Services

Our Diabetes Education 
Services (DES) team is taking 
the lead in service delivery and 
capacity building. 

We have completed 
the training and quality 
development process for 
the DESMOND (Diabetes 
Education and Self 
Management for Ongoing and 
Newly Diagnosed) program for 
people with type 2 diabetes. 
This makes us the first training 
and delivery centre outside 
the UK for the internationally-
recognised DESMOND 
program. 

In addition, we have led the 
way with building the capacity 
of allied health professionals 
by partnering with a number of 
health services. This opens up 
the DESMOND quality training 
process beyond the traditional 
pool of diabetes educators. 
This year we trained over 
30 individuals to deliver 
DESMOND across WA. 

We have also become a leader 
for quality and consistency in 
the delivery of DAFNE (Dose 
Adjustment for Normal Eating) 
programs for people living 
with type 1 diabetes. Diabetes 
WA’s training services are 
increasingly being utilised to 
upskill health professionals and 
community workers. 

Evaluation results for 
DESMOND and DAFNE have 
shown a significant 
improvement in health 
outcomes for participants. 

This year, Diabetes WA’s 
Education Services have had:

 • 900 people attend 47 
training events.

 • 1,100 people living with 
diabetes attend 129 diabetes 
self management programs 
and events.

 • Nearly 3,000 people contact 
the Diabetes Information 
and Advice Line (DIAL) 
to speak with a diabetes 
educator, and over 26,000 
people called the 1300 
number.

Health Promotion

A key focus over the last 12 
months has been the ongoing 
enhancement of the Get 
on Track Challenge (GOTC) 
website. This health promotion 
initiative is a free, online team-
based challenge that uses 
fun and friendly competition 
to encourage workplaces 
to make healthier lifestyle 
choices. Working as a team, 
participants progress along 
a virtual track by eating two 
fruit and five vegetables, and 
completing at least 30 minutes 
of physical activity each day. 
The new GOTC website went 
live on 23 April 2013. 

As of 30 June 2013 there were 
580 people registered for the 
2013 GOTC program. The 
first Diabetes WA Challenge 
for Champions (eight-week 
challenge) began in June 
with 422 participants in 95 
teams, plus four Create Your 
Own Challenge workplace 
challenges have been 
developed, which have
attracted 151 participants in 
20 teams. 

This year, significant 
attention has been given to 
building the collaboration 
between Diabetes WA and 
external stakeholders. As a 
result, Diabetes WA is now 
positioned strongly within the 
health sector as a leader in the 
delivery of online prevention 
programs, as a credible, 
reliable service provider, 
and as a strong advocate for 
people living with diabetes.

In collaboration with Foodbank 
WA and Notre Dame 
University, a new adolescent 
cooking and food literacy 
program called UCook has 
been developed to encourage 
adolescents to choose healthy 
foods and increase their 
cooking skills. 

Aboriginal Health

On the 30 May 2013 Diabetes 
WA held the inaugural 
Diabetes and Aboriginal Health 
Forum. This attracted over 
80 health professionals from 
across metropolitan, rural 
and remote WA. The keynote 
presenters were notable 

Health Services
The Health Services division consists of four teams: HealthSmart Solutions, Diabetes Education Services, Health 
Promotion and Aboriginal Health. Over the 2012/13 year we have continued to build a strong base of program 
activity and services. Our relevance for people with diabetes, businesses, the health sector and the community 
continues to grow. We are widely recognised for our leadership in the use of client-centred, evidenced-based, 
quality services to assist people with diabetes to effectively self manage their condition, and those at risk to be able 
to reduce their likelihood of developing diabetes.  



workplace health and 
wellbeing programs. 
Developed in recognition 
of the need for quality 
evidence-based, workplace 
programs, this fee-for-service 
health advisory service 
offers programs proven 
to impact and improve 
the health of employees 
and the community. It has 
already helped train staff 
and management across a 
diverse range of organisations, 
including Ausenco, Chevron, 
Water Corporation and 
Department of Transport.   

Professional Presentations

Diabetes WA’s academic 
standing and credibility 
amongst peers was boosted 
through presentations at 
national and international 
conferences, including:

 • The National Population 
Health Congress, Adelaide, 
September 2012.  

 • The Australian Health 
Promotion Conference 
in Sydney.  

 • The WA Maternal and Child 
Health Conference.

experts in the area of diabetes 
and Aboriginal health including 
gestational diabetes, diabetes 
and men’s health and diabetes 
prevention programs. The 
Forum also provided a valuable 
opportunity to highlight key 
Diabetes WA programs 
including DESMOND, Feltman 
and FootSmart for Aboriginal 
communities. 

We delivered the Feltman 
diabetes training package to 
organisations in Kalgoorlie, 
Port Hedland and Karratha. 
In addition, we conducted 
Feltman training for numerous 
organisations in the Perth 
metropolitan area, including 
the David Wirrapunda 
Foundation, the Aboriginal 
Health Council WA, Acacia 
Prison and Mooditj Koort 
Aboriginal Health and 
Wellness centre.

The Strong Culture: A Road 
to Good Health project was 
successfully piloted with East 
Hamilton Hill Primary School 
and South Lake Primary School.

We were successful with a 
grant from the Department 
of Health, Aboriginal Health 
Division, to deliver the 
Storytime for Mums and Bubs 
program. The program aims to 
engage Aboriginal mothers and 
children in diabetes prevention 
messages, drawing upon 
Diabetes WA’s Gary Goanna 
storybook.

An Aboriginal Advisory Group 
has been developed to guide 
and support the work of 
Diabetes WA. We continued 
to work in partnership 
with Foodbank WA, Heart 
Foundation WA, Aboriginal 
Health Council WA, North 
and South Metropolitan Area 
Health Services, PHAIWA 
and Desert Feet Tour, and 
continued to explore 
new partnerships.

In consultation with Aboriginal 
communities and organisations 
we continued to develop 
and supply a range of 
diabetes-related resources, 
including both prevention and 
management resources. What 
helps to drive and inform such 
work into the future are the 
results of surveys, and this 
year the Aboriginal Health 
team conducted a survey 
amongst 140 health workers 
about our resources, programs 
and services available to 
Aboriginal communities. 
Overwhelmingly positive, the 
results indicated our resources 
are well received, and there is 
good awareness of the team’s 
work and the programs/
services available.

HealthSmart Solutions

HealthSmart Solutions 
continued to expand its 
positioning as one of the 
key providers of diabetes 
prevention and management 

“This is the best information session I have attended. I would recommend this to anyone 
who is worried about diabetes management. I left the session feeling that I can manage 
my diabetes without any worry”. 

Attendee at a Diabetes WA education session

“It was interactive, interesting, informative, myth-busting and positive. I liked the 
goal setting, and the fact that I had to confess if I attained it compelled me to do so”.  

Participant in a Health Promotion program

The cost of 
diabetes to 
Australia is 
estimated to be 
$14.6 billion 
dollars.

Diabetes is 
forecast to 
become the 
leading cause 
of burden 
of disease in 
Australia
by 2017.

Aboriginal 
Australians are 
three times more 
likely to have 
type 2 diabetes 
compared to 
non-Aboriginal 
Australians. 



 • The CRM team delivered 52 
community presentations to 
more than 1,300 participants 
throughout metropolitan 
Perth. The Speak Out 
About Diabetes awareness 
and prevention program 
continued to increase 
community knowledge about 
diabetes and highlight 
prevention strategies.  

 • We have worked 
collaboratively with the 
Princess Margaret Hospital 
(PMH) Foundation, PMH 
and independent donors 
to produce and distribute a 
teacher information DVD to 
over 1,700 schools in our 
state.  

 • CRM networked closely with 
our 17 independent Diabetes 
Support Groups and assisted 
in the formation of several 
new groups. Our small grants 
scheme has supported 
four groups to purchase 
equipment to enable them to 
be more effective in 
their function.  

 • Our association with PMH 
continued to raise awareness 
of their diabetes-related 
work, and, with the support 
of funding from Lotterywest, 
has provided resources for 
two children’s camps.  

 • A strategy was launched 
to actively engage with 
members of the type 1 
diabetes community. Our 
new type 1 e-newsletter, 
The T1DE, has grown in 

subscriber numbers since its 
launch in April 2013.  

 • Each year, since 1987, 
Diabetes WA has publicly 
acknowledged people who 
have lived with diabetes for 
more than 50, 60 and 70 
years. In July 2012, family 
and friends joined recipients 
at a Kellion Victory Medals 
Award Ceremony where 
medals and certificates were 
presented to both Award 
recipients and their carers.  

 • We have successfully grown 
the number of ‘friends of 
Diabetes WA’ to 70,000 and 
are aiming to double this 
figure in the next 12 months. 

 • A new relationship with the 
Fremantle Dockers Football 
Club enabled us to spread 
the diabetes message to club 
members and supporters. 
We actively participated in 
a club open day as part of 
our focus on promoting the 
healthy food message to 
Aboriginal people. 

 • 2012/13 was Diabetes 
WA’s fourth year as charity 
partner for the HBF Run 
for a Reason. This year our 
supporters raised more than 
$60,000, bringing the total 
raised from this event to 
more than $170,000.

Diabetes in the Community 

The Community Relations and Marketing (CRM) team 
regularly communicates with our members, friends, 
fundraisers, supporters, subscribers and service users as 
we strive to increase the public profile of Diabetes WA 
across the state. 

If diabetes was a 
country, it would 
be the third 
largest country in 
the world. 

 • A continuing growth of 
Scheme Access Points 
throughout Western 
Australia. At the year end 
there were 560 Access 
Points participating in the 
Scheme, with expansion 
into community pharmacies, 
aged care providers, general 
practitioners, selected 
hospitals and integrated 
health centres.  

 • Insulin pump information 
sessions were introduced for 
people with type 1 diabetes. 
These provided registrants 
with information regarding 
insulin pump therapy, and 
demonstrated the features 
and benefits of a range of 
insulin pumps. The sessions 
explored who may benefit 
from the use of insulin 
pump therapy, as well as 
considered the advantages 
and disadvantages of 
such therapy. 

 • The design and successful 
launch of the Diabetes 
WA/NDSS Access Point 
portal occurred. The portal 
offers a convenient way 
to facilitate Access Point 

communication and is 
modelled on a Facebook-
style wall. Access Points are 
able to conveniently shop 
with Diabetes WA, download 
relevant forms and stay up to 
date with the latest training 
courses on offer.  

 • ‘Tele media’ services have 
been installed at Diabetes 
WA’s NDSS facility that 
are compatible with open 
‘tele media’ systems 
and state hospitals. 
The services enable 
efficient communication 
to registrants, Access 
Points and health service 
professionals located within 
remote and regional areas. 

 • A national advertising 
program to promote the 
benefits of NDSS registration 
has been developed and 
managed by Diabetes WA on 
behalf of Diabetes Australia. 

 • The ‘Expert Speaker Series’ 
was initiated, whereby 
international speakers were 
invited to present a wide 
range of information to  
NDSS registrants.

National Diabetes 
Services Scheme
The NDSS is an initiative of the Australian Government 
administered in Western Australia by Diabetes WA. The 
Scheme provides people living with diabetes access to a 
range of free and subsidised diabetes-related products, 
support services and information resources. Some of the 
2012/13 highlights included:

Over 100,000 
Australians have 
developed diabetes in 
the past year.

China
1.8b

India
1.3b

People
with

Diabetes
370m



Telling people what we do 

Increasingly the way we communicate is changing; 
letters and phone calls are being replaced by emails, 
messaging services, electronic newsletters and, 
progressively, social media is being used to spread the 
diabetes message. 

 • We formed a relationship 
with St John Ambulance 
to produce a Diabetes 
Hypo First Aid Kit. This kit 
enabled us to have many 
conversations about hypo 
awareness and the role of 
Diabetes WA. 

 • A partnership with Diabetes 
Australia to spread 
the message of Don’t 
Ignore Diabetes to Perth 
commuters as part of 
National Diabetes 
Week 2012 was successful.  

 • In collaboration with 
Diabetes Australia and other 
state bodies we actively 
participated in the Let’s 
Prevent Diabetes campaign 
to highlight the need for 
prevention strategies by all 
tiers of government.   

 • Our translated resources 
(Mandarin, Chinese, Arabic 
and Italian) continued to 
be in high demand, and 
now include specialised 
publications for 
Aboriginal audiences. 

 • Our website, 
www.diabeteswa.com.au, 
hosted over 69,000 visitors 
in 2012/13.  
 

 • Recipients of our monthly 
eBlast e-newsletter 

reached nearly 19,000. 
We also added regular 
e-communications to health 
professionals and to NDSS 
Access Points. 

 • We consolidated the 
Diabetes WA brand 
presence on social media, 
with our Facebook and 
Twitter pages now tallying 
1,700 ‘likes and followers’. 

 • Diabetes Matters 
continues to be the 
flagship publication for 
Diabetes WA. Some 50,000 
copies were delivered to 
Diabetes WA members 
throughout the year, with 
health professionals, 
targeted media and other 
stakeholders also receiving a 
copy each quarter. Diabetes 
Matters provides a quarterly 
showcase of new Diabetes 
WA initiatives, research 
updates, events, diabetes 
management advice, 
inspirational stories and 
healthy recipes.

Human Resources 

As Diabetes WA grows, so does our team of dedicated staff 
members. Over the past three years our reputation as an 
‘Employer of Choice’ has led to reduced turnover, decreasing 
costs associated with recruitment and increasing our capacity 
to develop and expand our services and programs. 
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58% of people with type 2 pre-diabetes can prevent 
onset by making healthy lifestyle changes. 

Over 93% of surveyed staff 
members agreed or strongly 
agreed with the statement “I 
am proud to work for
Diabetes WA”.  

Over the last twelve months 
the Human Resources team 
has supported Diabetes WA 
with the following 
achievements: 

 • After conducting a 
comprehensive salary 
analysis, we introduced 
a Diabetes WA salary 
structure. This has been 
used to maintain and develop 
consistency and transparency 
when determining suitable 
salaries for new and 
existing employees. 

 • We developed our 
recruitment and induction 
procedures to ensure they 
are robust and consistent. 
This included the production 
of a Recruitment and 
Selection Manual and an 
improved Induction Program. 

 • We improved our Workplace 
Health & Safety (WHS) 
practises, and used feedback 
from two WorkSafe standard 
inspections in conjunction 
with our Diabetes WA 

WorkSafe Action Plan 
to develop processes 
surrounding risk assessment 
and documentation.   

 • Our staff completed 1,161 
hours of training, compared 
to 934 hours in 2011/12.  

 • Training provided to staff 
included Microsoft Word 
and Excel, Setting and 
Managing Work Priorities, 
Organisational Culture 
Building and The Most 
Significant Change reporting 
and evaluation training. 

 • Our volunteers completed 
1,498 hours of unpaid work; 
an additional 60 hours than 
last year. This consisted of a 
combination of Board member 
consultation, general office 
support, and research and 
evaluation projects undertaken 
by student volunteers.

 • Our total staff group 
increased from 61 to 71 in 
the last 12 months.  

 • The average length of service 
of Diabetes WA employees 
increased from 2.3 years to 
2.9 years, and staff turnover 
decreased from 22.8% 
to 20.2%.

At least 1.5 million 
Australians have 
diabetes (including 
all types of diagnosed 
diabetes as well as 
silent, undiagnosed 
type 2 diabetes).



Finance 
The 2012/13 financial year saw strong results reflecting growing stability across the organisation’s activities. 

Diabetes WA achieved an overall surplus of $151,149 in 2012/13 against a planned budgeted surplus of $64,519.  
This result follows on from the 2011/12 surplus of $139,104 against a budget of $74,020.

This confirms, prior financial commentary, that the 2010/11 year’s budgeted deficit was a strategy specific to the 
2010/11 year and reflected actions necessary to finalise the previous National Diabetes Services Scheme (NDSS) 
funding agreement which concluded on 30 June 2011. 

Where each $ came from   Where each $ was spent

Diabetes Association of 
Western Australia Inc.
ABN: 77 867 587 369

www.diabeteswa.com.au

Subiaco Office
Level 3/322 Hay Street, 
Subiaco WA 6008

Subiaco Postal Address
PO Box 1699
Subiaco WA 6904

Belmont Office
172 Campbell Street
Belmont WA 6104

Belmont Postal Address
PO Box 726
Belmont WA 6984

Telephone (both offices)
(08) 9325 7699
Email: info@diabeteswa.com.au

Diabetes WA Information 
and Advice Line
(DIAL): 1300 136 588
 
 

NDSS 

Contracts

Sales

Members’ subscriptions

Fundraising

Sponsorship

Interest 

Donations

Other income

NDSS 

Health programs

Fundraising

Business Development/Marketing

Diabetes Educational Services

Directorate

Membership

Administrative/Corporate Services

Community Engagement/Awareness

2012 2012

2013 2013

        2012/13 2011/12 2010/11

Overall Surplus/Deficit $151,149 ^ 9% $139,104 ($665,356)

Revenue from operating 
activites

$6,349,473 ^ 16% $5,459,956 $4,925,939

Net Assets $3,193,831 ^ 5% $3,042,682 $2,903,578

Revenue Generation

During 2012/13, contracts with 
State and Commonwealth 
Government departments 
continued to generate the 
majority of our revenue. Under 
these contracts, Diabetes 
WA delivered services 
aligned with Diabetes WA’s 
strategic objectives relating 
to self management of 
diabetes and the prevention 
of type 2 diabetes. The 
NDSS administration in WA 
continues to be Diabetes 
WA’s major source of 
revenue, accounting for 
$3,395,489 (53%) of Diabetes 
WA’s income. Other contract 
revenue increased 28% to 
$1,009,856. We also managed 

the NDSS National Marketing 
Project, which accounted for a 
further $380,002 of funding. 

In last year’s annual review, 
we reported a review of 
strategies in relation to 
revenue not tied to a contract 
and that can be applied to 
activities we determine will 
benefit our members and help 
achieve our vision in WA. As 
a new initiative, our Health 
Promotion team launched its 
workplace health consultancy 
activity, HealthSmart 
Solutions, in 2012/13. 
HealthSmart Solutions’ 
consulting fees, together 
with retail activities 2012/13, 
increased sales revenue 28% 
to $334,414. 

Other revenue sources have 
declined including fundraising 
(down 18% to $330,453), 
membership subscriptions 
(down 6% to $357,839) and 
sponsorship revenue (down 
16% to $4,727) which we 
believe reflects current 
market trends away from paid 
membership and the growth of 
the not-for-profit sector diluting 
the ability to obtain donation 
income. These observations 
further strengthen Diabetes 
WA’s strategies relating to 
long term funding contracts 
and other sources of untied 
revenue generation.

Balance Sheet

Our asset base at 30 June 
2013 was $3,193,831 which 
is a 5% increase on last year’s 
position.  We remain liquid 
with a 1.66:1 current ratio. 

Protecting our funds

Funds are spent in accordance 
with Diabetes WA’s Financial 
Authorisation policy which 
has been approved by the 
Board and aims to ensure all 
expenditure: 

 • Helps us to achieve our 
vision and strategies. 

 • Is directly related to our 
programs for people with 
diabetes.

 • Represents value for money. 

Transparent Financial 
Reporting

Our financial statements are 
audited by BDO and copies of 
the audited financial statements 
are available to members and to 
the public on request. 


